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Survey Background

 Survey distributed to Ostomates via direct notices with orders 
from Stoma Associations and via the Ostomy Australia Journal 
insert as well as emailing a link to the survey.

 8,169 Reponses to the survey were received
 Ostomates could complete the survey:

1. Electronically via a QR code (portable device or computer),
2. Electronically via a web link supplied, or
3. By completing the paper version of the questionnaire and 

posting it back.
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How Survey 
was 
Completed
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Note: Electronic responses 
entered via a QR code or via 
web page link to Survey 
Monkey.  The questionnaire  
could have been completed 
via a portable electronic 
device or computer.

Electronic, 
70.7%

Paper 
Questionnaire

29.3%

Percentage of Members by Method of Survey Completion 



Who orders 
Products 
for the 
Ostomate

79.8%

19.0%

1.4%

0.4%

1.6%

I do it myself

A family member

Care provider

Residential facility

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Who orders your stoma products?
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Managing 
Stoma 
Information 
Source

4.05%

9.64%

11.01%

11.48%

20.42%

21.92%

53.15%

Your local Stoma Support  Group

Your Doctor

Other (please specify)

Ostomy product suppliers' websites

Ostomy Australia Journal

Your Stoma Association (website,
newsletters etc.)

Stomal Therapy Nurse

0% 10% 20% 30% 40% 50% 60%

What is your primary source of information on managing 
your stoma? 5



Importance 
of Services15.9%

40.0%
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Please indicate how important is your Stoma Association 
website to provide resources 6



Importance 
of Services
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Please indicate how important is your Stoma 
Association Newsletter 7



Importance 
of Services
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Please indicate how important is the Ostomy 
Australia Journal 8



Importance 
of Services

29.2%

12.9%
14.4%
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Please indicate how important are information 
meetings for ostomates run by your Stoma Association 9

Presenter
Presentation Notes
High neutral response may relate to Associations not providing these meetings 



Importance 
of Services
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Please indicate how important is Stomal Therapy Nurse 
consultations made available by your Stoma Association 10



Importance 
of Services
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Please indicate how important is online access to a 
Stomal Therapy Nurse 11



Importance 
of Services

13.1%
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Please indicate how important is the ability to order your 
supplies online 12



Importance 
of Services
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Please indicate how important is the ability to pick up 
orders from your Stoma Association Office
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Importance 
of Services
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Please indicate how important are suppliers' websites for 
information 14



Importance 
of Services
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Please indicate how important is your local stoma 
support group 15



Responsiveness 
of Stoma 
Associations

38.6%

28.9%

25.1%
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1.5% 0.7%
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Generally, how responsive has your Stoma 
Association been to your questions or concerns? 16



Delivery 
Time

47.1%

42.7%

10.2%

1 to 7 days 8 to 14 days More than 14 Days
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On average how long does it take for you to receive 
your order? 17



Preferred 
Contact 
Means

2.1%

2.2%

9.6%

16.6%

17.6%

18.8%

58.4%

58.4%

Via Facebook

Other (please specify)

From the Association's website

Letters

Phone call

SMS message to your phone

Email

Notes with orders

0% 10% 20% 30% 40% 50% 60% 70%

What is your preferred method for receiving information 
from your Stoma Association? You can select more than 

one. 18



Office 
Hours 

95%
Yes

5%
No

Do the office hours of your Stoma Association meet 
your needs at present?
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Associations 
Covid 19 
Response

0.7% 0.6%
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24.1%

62.9%

Very poor Poor Acceptable Good Very good
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How would you rate your Stoma Association's 
response to COVID-19 in their service provision? 20



Ostomates 
Costs 
Structure

6.5%

12.3%

36.9%

44.3%

Other (please specify)

No annual fee and a fee per order only
(both pick up and post)

Annual Fee Only

Annual fee plus a fee per order (both pick
up and post)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

If the payment structure of the Stoma Appliance Scheme 
were to change, how would you prefer to pay for your 
portion of the cost of providing supplies and support? 21



Sources of 
Information
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What is the source of your information on the quantity of 
each stoma product you can order each month 22



Sources of 
Information

2.1% 3.0%
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What is the source of your information on how to order a 
quantity above the Government allowance for a 

particular product
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Sources of 
Information
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What is the source of your information on how to see the 
range of stoma products that are available to you 24



Type of 
Stoma

47.0%

34.7%

17.6%

4.0%
2.1%
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specify)
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What type of stoma do you have? You can select 
more than one. 26



Importance 
of Services11.8%

22.3%

16.7%

13.1%

36.2%

Less than a year From 1 to 3
years
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How long have you had your Stoma? 27

Presenter
Presentation Notes
Temporary stomas drop after 3 years.  People live a while after getting a stoma.



Importance 
of Services

1.3% 1.8%
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What is your age range?

All Paper Questionnaire
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Importance 
of Services

62.9%

25.8%

10.4%

0.8%
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Major Cities of Australia

Inner Regional Australia
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Location of Ostomates 29
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